PocketPatient™ (Mobile Patient Portal) 
Downloading the PocketPatient™ App

This application can be downloaded on either an Apple iPhone or Android personal device. If you have received the activation email through your smartphone, click on the link where you will be directed to the App Store to download the PocketPatient™ application. If the application has already been downloaded, the link will redirect you to the downloaded PocketPatient app on your device.
Navigate to the App Store application. Tap the search bar in the bottom-right corner and search for Modernizing Medicine, Inc.
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Once the application is launched, a modal will populate stating “PocketPatient” Would Like to Send You Notifications. Note: It is highly recommended that you Allow to receive notifications. If not, you will have to log into the application frequently to check for updates. Terms of Service and Privacy Policy consent forms will appear for review. Patients must agree to the terms by selecting Agree.
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You must enter the Practice URL, Username, and Password. Then, select Login. Our practice URL is dda.ema.md
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Web Patient Portal
Web Login

In this section, you will learn how you could log into the Patient Portal using the web or a desktop computer. If the Patient Portal was enabled via email, you would have received an email with the practice name (Derrow Dermatology) in the title. The email will include your Username, the Practice URL (dda.ema.md) and the steps for logging into the portal. 
Note: The link in the email expires after 72 hours. 

Select Activate Account.
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Select Patient Login and enter the username that was listed in the welcome email. The first time you log in you should create your own password. On the right-hand side at the top of the screen, click on your name and the drop-down menu. You will see the option to reset your password.
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Update Demographic and Medical Information

Once you log into the Web version of the Patient Portal or into the PocketPatient application, you’ll be directed to the Home Screen where you must select the My Health section to enter or update your Medications, Pharmacies, Allergies, Medical and Family History. 
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